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Absrtac

The study came at knowing the reality of using finfation services

available in specila library of medecin sciences"PiemceMarrie Currie, the

hospitalof Mustafa Bacha".and how both the inteteathers and students
benefit from its information services an d the iapibf these services to
answer the users needs, through a quetionning sawhplsers. We have
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provided the methodology of the study and we knbke most important
concepts than we got to the field of study which tevealed the presence of
imperfections such as the incompatibility betwelea applied loan system
with the users' needs ,and the old services thatrii gives with a medium
level and sometimes bad for some ones.And that ss@es use library for
external loan only. And therefore some users aresatisfied with most of
these services. Finally, we made some recommendatimhsuggestions to
ameliorate the quality services given in this library.

Keywords

Pierre and Mrrie Currie library - special librarynedecine library - library
services - satisfaction of users - algiers.
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un outil de collecter les informations. En conclusites résultats
montrent que le niveau scientifique des étudiardsddpartement
d’Alger 2 est descendu.

Les mots clés: Formation, étudiants, département de
bibliothéconomie l'université Alger -2
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